
Change or Reset Password
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Who can use this?
Anybody signed into ParentSquare

You can reset or change your password from both our web browser or the app. Read below to find out how.

Reset Password on Web Browser

1. Sign out of your ParentSquare account (click your name and select Sign Out.)

2. From the sign in page, http://www.parentsquare.com/signin, click Forgot Password under the
password field.

3. Enter the Email or Phone Number associated with your ParentSquare account and click Go. 

http://www.parentsquare.com/signin
https://parentsquare.zendesk.com/hc/article_attachments/4564072503693
https://parentsquare.zendesk.com/hc/article_attachments/4564072503693


4. If you entered your mobile phone number you'll receive directions via text.

5. If you entered your email address you'll receive an email. Click Reset your password. Follow the
instructions to create a new password. 

 

6. If you enter an email address or phone number that is not associated with your ParentSquare account,
you will be taken to a form to provide information to your school to add you. This may take a day or so.
Please follow up with your school.

 

Reset Password on App

If you are SIGNED IN to the app:

1. Tap the menu (three bars) at top left.

https://parentsquare.zendesk.com/hc/article_attachments/10710098024845
https://parentsquare.zendesk.com/hc/article_attachments/10710098024845
https://parentsquare.zendesk.com/hc/article_attachments/360024812792
https://parentsquare.zendesk.com/hc/article_attachments/360024812792


2. Select Account.

3. Select Change Password.

4. Check your email or text messages for the verification code. Enter the six digit code into Reset
Password Code and tap Verify. 

https://parentsquare.zendesk.com/hc/article_attachments/4408196484749
https://parentsquare.zendesk.com/hc/article_attachments/4408196484749


5. Follow the instructions to enter a new password.

 

If you are SIGNED OUT of the app:

1. From the Sign In screen, enter your email or phone number associated with your ParentSquare account.

2. Click Continue.

3. Click Forgot Password.

https://parentsquare.zendesk.com/hc/article_attachments/4408196498957
https://parentsquare.zendesk.com/hc/article_attachments/4408196498957


4. Check your email (if you used an email address) or text messages (if you used a phone number) for the
verification code. Enter the six digit code into Reset Password Code and tap Verify.

5. Enter a new password, tap Change Password.

https://parentsquare.zendesk.com/hc/article_attachments/360093553651
https://parentsquare.zendesk.com/hc/article_attachments/360093553651
https://parentsquare.zendesk.com/hc/article_attachments/360093553611
https://parentsquare.zendesk.com/hc/article_attachments/360093553611


Confirmation shows password successfully changed. 

https://parentsquare.zendesk.com/hc/article_attachments/360073923591
https://parentsquare.zendesk.com/hc/article_attachments/360073923591


 

What is recommended for a good password?

Use at least 8 characters (the more characters the better)

Use a combination of uppercase letters, lowercase letters, numbers, and symbols

Avoid common password words and patterns like "1Password!" and "reallylongpassword1"

Avoid re-using passwords you've used for other websites

 

https://parentsquare.zendesk.com/hc/article_attachments/360073923611
https://parentsquare.zendesk.com/hc/article_attachments/360073923611

